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Ly Hour Insurance
delighted to welcome you
to discuss about your
protection needs

and long-term business
partnership with us.

We will pursue our
mission and practice
core values to realize

our vision.
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Message
from
Chairman

EERYF

Cambodia, located in South East Asia,
is rich in natural resources and ancient heritages.
Over the last two decades, Cambodia
has been transformed from a land in

crisis to a land of peace and favourable
investment opportunity with free and
open market for both local and
foreign investors.

With political and social stability,
the Cambodia’s economy contin-
ues its growth from year to year,
and it is optimistically expected
to further grow in the years to
come.
With the above said conducive
environment and potentials in
this beautiful country, Ly Hour Group has invested in multi-industries including residential development and
construction, fiinancial industry, and greenfieldagro-industry. Our investment and business journey since 1986 have
gradually become successful thanks to our adherence to the principles of integrity, honesty, transparency, and fair treatment
of all customers as long-term business partners.

At the same success in their business and, in conjunction with the development of the country's economy
in all sectors need to be protected from the sustainability of its business, including business partners. By seeing
the speculative boom and risk, Ly Hour Group has decided to open up the General Insurance in order to
provide thefinancial protection to customers, business partners and customers who are convinced and confi-
dent about the company, a subsidiary of the Ly Hour Group.

Ly Hour Insurance Plc. was established as an eighth company with an initial registered capital of 8.47
millions US dollars. Currently, Ly Hour Insurance is ready fo serve customers with the management structure and most
staffs have the knowledge and experience in general insurance sector in Cambodia and Asia region. We have the strong
[financial support backed by Ly Hour Group and “A” rated Reinsurers. By faithfully adhere to the principles of trans-
parency and treat customers as long-term trading partners, as well as knowledge and expetrience in General
Insurance, we sincerely hope that Ly Hour Insurance will play an important role in fulfilling demand for clients and
contribute to the development of General Insurance sector in Cambodia.

Last but not least, we are at the Ly Hour Insurance delighted to welcome you to discuss about your protection
needs and long-term business partnership with us. We will pursue our mission and practice core values to realize
out vision.

SRIHEUTHRBL - E—1TERBRFES - fEH
FEZNNEERLNGE - EZERN20SBF
B RERCEMA—ITSKSEELREA— TR
ARENNER - BREMNAIMNERFER D E
A ESERN™S - B}‘ﬁ%ﬁﬁl} M SHREARE
 RIBEMAZFTEUHRIER - AREARBRUAN
IR -

EN EFriRMEMBRENBESRY - TEE
HERATEARTUMITENEM =L - FH L
2 ERMESKUSE -

E1986%F - FEEBMNBURAIBRZEHRES
BRI R ERTHE - BIREAMAFEALERES
RERN - FERNPAENE—UEF WA KA
PKEE -

BEEFEERN AN - N7 EFNREER
NEFEREXR - AR PNEREFNFEARM
HNARTIE - EXTPERLFE CERRNNE
M EFNNN - FEEARERIIMFRIEA
FRBUEFEF KB RN EHAOSFEX
FEFEIRROA ST X IR (HARES -

ﬁﬁme-g: CERE T

T e B Boein

FERIIFASENE N\RFAT - RIEMNHE
AtBEt1+hs=rx - BRRTIHERE INEEH
BA » HZERBENIM X BA MR E WA
IRMZRHNR THAZEFRERSS - HiAE
ABREIF RO NIRRT BB -
EBALEINBIREATIRIRE P -

AATHFUE - ALAERNGES - AHS—11
EPARKBERENERN - BEAV R0
WARRRIZY: - BIEEEREESOER - F4E
HEAER RIS R T -

A - FEFRRATIET AEFSHINE RN
W= XBatRETK « DURFEA KIS ENER R |

Chairman | Z1EE
Oknba Ly Hour | BB



Bon

N
Wi

e ]

L

| . LY Hour Group
Ly Hour Group through its member companies & Subsidiaries

customers with a wide range of leading

services which include lending, money transfer, E@ARETFLAT
money exchange, pawnshop, financial lease, 1
residential deve]opmenf, and generalmsmance. Ly Hout Gtoup, 2 lz;djfirglomerate in Cambodia, w‘# 4
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Ly Hour Exchange & Jewellery Co., Ltd.
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LY HOUR INSURANCE
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Ly Hour Insurance Plc. was established in late 2017. We have got the
operation license from Ministry of Economic and Finance “MEF” on
December 22, 2017 with registered capital of $ 8.47 million us dollars and
officially launched on 29 January 2018.

FERK D T07EER - T207ERB2L2ARBERMEPIARE
WHIR - EREEANN\BE+EHE%ET - FT2018F1H29HIERHFTIL -

Ly Hour Insurance PLC is 100% owned by Ly Hour Group which is a
very renowned local Group of Companies that had established for more
that 30 years.
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We believe that the following are keys to success in competitive insurance
industry:
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Reputation of Ly Hour Group in the country for its honesty
and integrity
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Building Trust and Secure for customers by providing
exclusive, available, affordable and understandable policies in
an accurate and timeliness to meet their requirements
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Friendly employees and fast responsive to customers’ needs
especially in claim processing
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Using advanced technology in communication, making
payment, claim processing and deliver the services needed
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Strong financial support backed by Ly Hour Group and “A”
rated Reinsurers
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Ly Hour Insurance will offer continuing education for all
ML/ employees ensuring that they are knowledgeable and
@ promotes personal and professional best.
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The Leading

General Insurance Company in Cambodia
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Highly secure and trust insurance services
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Provide aj jgropriate %eneral insurance products to customer

NEFRESENYI™m

Human resources with knowledge and expetience in the field of
insurance
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Provide professional insurance consultancy

REZTWAIREEI

Provide affordable and competitive premium

REGENBEARFNNRE

Fast and accurate claims service in accordance with company's
oli
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Use modern technology to manage business operations
]
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Properties Insurance
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Propetty insurance provides protec-
tion against most risks to property,
such as fite, theft and natural catastro-
phe damage. This includes specialized
forms of insurance such as Fire and
Named Perils insurance, Industry All
Risks Insurance or Householder

Insurance.
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Ly Hour Insurance is ready to setve customers with management
team and most staffs have the knowledge and experience in the
general insurance sector in Cambodia and Asia region. The
company provides general insurance products and setvices in
accordance with the law, such as:
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1), Fire and NatnedPenls
N7 xsmmmmerntn
Your property is a big investment. Fire Insurance policy
brings you peace of mind as it covers you for losses or

damages resulting from a fire, lightning and gas explosion.
The contents of your home can also be insured.
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Property all risks in a comprehensive
packaged policy providing cover against
Matetial Damage and Business Inturrup-
tion of a business enterptise.
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Engineering Insurance

TR

Engineering Insurance refers to the
insurance that provides economic
safeguard to the risks faced by the
ongoing construction project, installa-
tion project, and machines and equip-
ment in project operation
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Erecuon A]l R1sks
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Erection all risks policies are
designed to cover the risk of loss
arising out of the erection are instal-
lation, including physical damage to
the contract works.

ZRIE—VREREREZETEREH
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Contractofs A]l Rlsks

Contractor's All Risks's policy offered coverage under two
sections of Material damage and Third-party liability,
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Machinery Breakdown
@ ﬂ%ﬁb‘iﬂilﬁ

The machinery breakdown insurance is intended to provide
the company with an accident of machines, covering damag-
es that may happen suddenly and unexpectedly.

Hl 240 A B AR R IR B E R ~ AR RN E ISR
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Contractofs
) Pln & Machinery
AOEHIIERRER

Contractor plant & machinery insurance
protects your business from damage
ot loss of machinery.

=EFkEINEMNE RN RSB L
B TENMAEZNRAE R T

R e

Electronic Equlpment
5% eFautn

This covers your insured computers or other insurance
electronice equipment against loss, damage or breakdown
as defined under your policy.
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Motor Insurance

=)

Vehicle insurance is insurance for cars, trucks,
motorcycles, and other road vehicles. Its primary
use is to provide financial protection against
physical damage or collisions and against liability
that could also arise from incidents in a vehicle.

WA EATF - FF  BERFNEMARE LT & Private Vehicle
WHZEMRR - EXERAREANEFRYRRAR &\ /ﬂ MWRERRK
FIRAE - DIRERSHFSIENREREES
RpE - Private Vehicle Insurance is insurance for
Private Vehicle. Its primary use is to provide
financial protection against physical damage
or collisions and against liability that could
also arise from incidents in a vehicle.
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&\Q /ﬂ Motorcycle Insurance o *

Motorcycle insutance ptotects you from
financial liability if you cause an accident
while on your motorcycle, and it can also
pay for damage to your bicycle.

BRF R REG S TRELERNEMEWIM
EBEFRE - HENCNERFRA R

(=1
=

” ~ .y

= Commercial Vehicle
K7 suwrzsn

Commercial Vehicle Insurance is needed to
cover the cars, trucks, and vans used in
conducting your business. Large fleets, as
well as small businesses, should be propetly
covered by a commercial vehicle insurance
policy.
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Employee Benefits

RIT @R R

Employers can offer a wide variety of
benefits to their employees. Benefits
are designed to help employees meet
basic needs they might not otherwise
be able to meet on their own. Basic
insurance needs are covered by many
employees benefit plans. Insurance
options provided by employers can
include health insurance, accidental
death and disability insurance.
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s Personal Accident
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Health insurance is an insurance that covers the whole or a
part of the risk of a person incurring medical expenses,
spreading the risk over a large number of persons. By
estimating the overall risk of health care and health system
expenses over the risk pool, an insurer can develop a
routine finance structure, such as a monthly premium or

&\-l-/» Health Insurance

payroll tax, to provide the money to pay for the health care
benefits specified in the insurance agreement.
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Accidents are unforeseen and inevitable. Such mishaps take
only seconds to turn life upside down. Personal accident
insurance provides compensation, in the form of a fixed
sum of money, to you or your family members if you
sustain injuries caused by an accident that results in death,
permanent total disablement and permanent partial disable-
ment. We will pay compensation up to maximum amount
insured per insurance year following the accidents for
:Accidental medical expenses, ‘Total or partial permanent
disablement, Accidental to death
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General Accident

Hitngra KRk

Miscellaneous Accident Insurance
which shall be deemed to be Public
Liability Insurance, General Third
Party Liability, Products Liability,
Money Insurance, Burglary Insurance,
Fidelity Guarantee Insurance etc.

HitGZma RO EZ A RITERR -
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Products Liability
N =gmeEmm
Product liability refers to a manufacturer
or seller being held liable for placing a
defective product into the hands of a
consumer.
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Burglary insurance is a policy that

covers losses resulting from a burglary.

RUREREER B TIERMRIIRAR Z G -

% Public Liability
) anmesp
Public liability insurance is designed for professionals who

interact with customers or members of the public.

PHEERBREANSEFXAREHERNETWARMSEE -

£ General Third Party Liabili
Y Tamaw il

General Third-party insurance is an insurance policy
purchased for protection against the claims of another.

—MRE=TT TN 7Bt AREMMSLARE -

aw, Fidelity Guarantee
&\ /ﬂ Insurance
AT RWRIERK

Fidelity guarantee insurance protects
employers from financial losses that are
a result of employees who embezzle,
commit forgery, fraud or steal directly
from a company.

RTBWRILARREAREIRETIAEZH
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Money Insurance
@ ﬂlﬁgﬁﬁﬂﬁ

Money Insurance covers: loss of money in transit, by the
Insured or the Insured's authorized employee(s), occasioned
by robbety, theft or any other fortuitous cause.

NEBAREREAZRARZEARNNZ TEZARET
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£ . Wotkmen’s Compensation Insurance
N7 Erms Tk

Wortkers' compensation is a form of insurance providing
wage replacement and medical benefits to employees
injured in the course of employment in exchange for
mandatory relinquishment of the employee's right to sue
their employer for the tort of negligence.
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Za, Marine Insurance
7 WEER

Marine insurance covers the loss or
damage of ships, catrgo, terminals, and
any transport by which the property is
transferred, acquired, or held between
the points of otigin and the final
destination.

BRI REERAMSRELEN ZE
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2.« Professional Indemnity Insurance
N7 RunEzg

Proffesional Indemnity Insurance designed to protect
professionals such as lawyers, doctors and accountants
against claims which might be made against them. Covers
these professionals against their liability to their ptincipals
ot clients or their principal's clients (third party) arising out
of neglect, omission or etror in the discharge of their
professional duties. The cover can be made for an individu-
al employee or for the firm.
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Travel insurance is a type of insurance that covers
the costs and losses associated with traveling, It is
useful protection for
those traveling to abroad.
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& ( Directors' & Officers' Liability
&\ /ﬂ Insurance
EESELAEE ARRERK

Directors' & Officers' Liability Insurance is liability
insurance payable to the directors and officers of
a company, or to the organization(s) itself, as
indemnification (reimbursement) for losses or
advancement of defense costs in the event an
insured suffers such a loss as a result of a legal
action brought for alleged wrongful acts in their
capacity as ditectors and officers.
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Insurance
PITUERS KK

"Banker’s Blanket Bond (BBB) is a fidelity bond
purchased from an insurance Banker's broker that
protects a bank against losses from a variety of
criminal acts cartied out by employees. Some
states require blanket bond coverage as a condition
of operating a bank.

Banker’s blanket bond is also known as a blanket
fidelity bond"
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REINSURANCE COMPANY

BREAE]

All insurance policies issued by Ly Hour Insurance Plc., ate
reinsured by "A" rate Reinsurance Company. Our manin treaty
Reinsurance Companies are below:

*  Swiss Reinsurance Compay Limited, Malaysia.

¢ Endurance Specialty (Sompo International) Insurance
Limited, Singapore.

Hannnover Rueckversicherung SE, Malaysia.

Sava Reinsurance Company, Slovenia.

China Reinsurance (Group) Corporation, Singapore.

Asia Insurance Company Limted, Hong Kong,

Cambodia Reinsurance Company (Cambodia Re).

@ Swiss Re

HNRIEFFBEFEVRATNREREEFARBRE AT
BEIRIREE
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+ HEIBEREKROBRAT - SXAET -

* Endurance Specialty (Sompo International) Insurance
Limited, Singapore.

NEBERRE - BRAT -

Sava Reinsurance Company, Slovenia.
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CLAIMS SERVICE b A ety e AT GENERAL INFORMATION
professional claims service 24/7.

2 )n':' & ﬂi”':' e HMNBHRBNEBINECHNRBBRSHLSRER - HORM _ﬂ21'=' e
24/71 ERIRRR - KEMTWHRERERS -

Our ambition is to using advanced technology in communication and
making claims payment faster and reliable.

HNWBER2EEN P ERTHREAR - EIRER - EalsE -

Upon occutrence of the accident, please contact our 24 houts claims
hotline:

How to Make Claims | #falRH &

Our claims procedure is as easy as one, two, three! SHENE . BEREARI]24/) I EIE ML -

Easy Steps of our claims ptocedure'

BIMRBEFME— - — = —HEE |

RINFERFOEESR O E@%%AL CLAIMS Q %??DKIJ%AL CLAIMS
Get accident 081660 000 | 089 666 000 @ 085660 000
HE &= +(66)02 660 1200

Report to our 24/7 hotline claims team
BRI 24/7 RERE/NARES

Provide information
k T/ N J\

Claims administrator
RESHER

@@@@

Compensation paid
BHMEE
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Panel Hospitals
EFﬁ ERER

With more than 50 hospitals around Cambodia
and more than 400 clinics and hopitals all around
Thailand we believe that our customers are
well-protected without added worries about
hospital bills on discharge along with fast and
quality medical treatment.

BAHAE  ARBESHIEE 50 STER . & / | : #24 A, B, C, D, RUSSIAN FEDERATION BLVD,, SANGKAT PHSAR DEPO III, KHAN TOUL KOK
SFEZ A 400 SRSFHMER - HIHEE - , o PHNOM PENH, KINGDOM OF CAMBODIA
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. Panel Garages
E=s| mREE

MORE INFORMATION | IA&EMHFE - WAKE

Our panel garages ate shortlisted based on quality

of repairing and services. k : :
R ERS R ENRSFETAS - provE— - 023 999 999




